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In the era of “school choice,” ISDs must adopt the “customer-
centric” attitudes, systems and processes inherent in traditional 
businesses. They must endeavor to understand the parent 
(customer) journey in relation to their schools and then identify 
moments of friction to fix, or moments of delight to build upon. 
Data is essential to identifying these opportunities.  
 
The gold standard in customer experience analytics is in-the-
moment insight. Our platform tracks all sources of student 
mobility – incoming, outgoing and intradistrict – through a 
system of intake and exit surveys conducted as part of the 
enrollment/disenrollment process.  Parents provide the 
perspective you need, in the moment, when it matters most.  
 

Results from the surveys instantly populate to our cloud-based 
dashboard where data for all schools in the district is 
aggregated and graphed. Robust filtering capabilities allow 
administrators to gain deeper insight into the current 
student/parent experiences; quickly identify problem areas – 
and react to correct them – both at the district and campus 
level; and monitor trends over time. 
 
Access to key parent stakeholder groups (Transfer-Ins, Transfer-
Outs, New Students, Charter School Parents) has never been 
easier.  Parent contact information is instantly databased as part 
of the inflow/outflow process. 

AR&D’s Enrollment 
Analytics is a 
sophisticated 
platform for 
gathering, 
aggregating and 
analyzing data on 
student churn. 
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Key Features 
Cost Effective. Scalable. Reliable.  
 

• Collect continuous, in-the-moment 
insight on enrollment decisions.  

• Visualize results in real-time via a 
secure, cloud-based dashboard. 

• Instantly filter data by selected schools 
or custom date ranges to create 
relevant, precise reports. 

• Compare results year-to-year or to 
statewide benchmarks. 
 

 

• Immediately access individual survey 
responses for follow-up on time-
sensitive issues. 

• Automatically create database contact 
information for key target audiences 
(Transfer-Ins, Transfer-Outs, New 
Students, Charter Parents) for use in 
other engagement campaigns or 
communications. 

• Export dashboard charts to 
PowerPoint, Excel or PDF for easy 
sharing. 

 
 

For More Information: 

Hollis Grizzard, Lead Strategist  
210.240.2482  I  hgrizzard@ar-d.com                 


